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MICROSOFT 365 IS
NOW BUSINESS CRITICAL

Secure. Govern. Protect. Recover.

Microsoft 365 has become the foundation
for how organizations operate, collaborate,
communicate, and serve their customers.
It stores your data, connects your people,
and powers your productivity.

With that critical role comes greater
exposure. Threats are evolving. Regulations
are increasing. And the cost of downtime

or data loss continues to rise.

This guide is designed for business leaders
who need a clear, practical roadmap to
strengthen Microsoft 365 security, reduce
risk, and build organizational resilience.

Security is no longer just an IT responsibility—it's a business imperative.

Strong Microsoft 365 security enables you to:

PROTECT . EMPOWER 4\ REDUCE RISK

WHAT MATTERS Il YOUR PEOPLE */ AND COSTS

Safeguard your people, Enable secure Prevent breaches,

data, and reputation. productivity minimize downtime,

anywhere. and avoid penalties.

WHY SECURITY, GOVERNANCE, AND RECOVERY MATTER

N & O

THREATS ARE GROWING REGULATIONS ARE INCREASING DOWNTIME IS EXPENSIVE
Attackers are targeting identities, Organizations face more Outages and data loss
email, and data with more compliance requirements disrupt operations, damage
sophisticated methods and higher expectations trust, and impact
than ever before. for data protection. the bottom line.
-
IThInkSO urce INTELLIGENT SECURITY. STRONGER BUSINESS. BETTER OUTCOMES.

BUILD BUSINESS
RESILIENCE

Recover quickly and
keep operations
moving forward.

cOo
aiay

PEOPLE EXPECT RELIABILITY

Employees and customers
expect secure, seamless
experiences every

time they connect.
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FIVE EXECUTIVE TAKEAWAYS

Focus on These Five Areas to Strengthen Microsoft 365 Security

1 IDENTITY IS THE NEW PERIMETER

Secure identities and control access. Implement strong
authentication and least-privilege access across all users,

devices, and applications.

SECURE COMMUNICATIONS
Protect email and collaboration from phishing, malware,

and impersonation. Use built-in and third-party tools to

reduce risk and enable safe communication.

PROTECT WHAT MATTERS
Classify and protect sensitive information. Apply data
protection policies that control how data is shared,

stored, and used.

PLAN FOR RECOVERY
Prepare for the unexpected. Ensure you can quickly
recover data and restore operations with a modern

backup and recovery strategy.

GOVERN AND STAY COMPLIANT

Establish governance, monitor activity, and retain data
appropriately. Meet regulatory requirements and reduce

business risk.

of account compromise

phishing attacks are
blocked by Microsoft
every day.

attacks start with stolen
credentials.

Microsoft Digital Defense Report 2024 Microsoft Security Blog 2024

IThinkSource

of organizations lack a
comprehensive data

recovery plan.

Veeam Data Protection Report 2024

INTELLIGENT SECURITY. STRONGER BUSINESS. BETTER OUTCOMES.

THE ORANGE COUNTY
BUSINESS PERSPECTIVE

Orange County organizations are
embracing digital transformation,
hybrid work, and Al-powered
productivity. Microsoft 365 is at

the center of this evolution.

Security leaders must ensure
their Microsoft 365 environment
is resilient, compliant, and

aligned to business goals.

Strong security builds trust.

Trust drives growth.

F B

of organizations say
compliance requirements

are increasing.

Deloitte 2024 Global Survey
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IDENTITY
SECURITY
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Identity is the new perimeter. In a world
where work happens everywhere,
protecting user identities and
controlling access is the foundation

of your Microsoft 365 security strategy.

e
&J P |

If you don't secure identity,
you don’t secure anything.

— Microsoft Security

O Attackers target identities
because they are the fastest
o :

path to your most valuable assets.

IN THIS CHAPTER

el
CC

Understand the Build a Strong Implement Strong Manage Privileged Enable Secure
Identity Threat Identity Security Authentication & Access & Reduce Access That
Landscape Foundation Access Controls Risk Drives Business

. ~
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BUILDING A STRONG
IDENTITY FOUNDATION

Protecting the Modern Business Perimeter

In Microsoft 365, identities are

the new security perimeter.

Every sign-in, every permission,

and every access decision
impacts your organization’s

security posture.

A strong identity foundation
ensures the right people have
the right access—no more,

no less.

KEY BENEFITS OF STRONG
IDENTITY SECURITY

Poor identity security is one of the
REDUCE RISK

Prevent unauthorized access

and stop attackers early.

leading causes of data breaches.

Investing in identity is one of the

highest-return security decisions

you can make.
INCREASE PRODUCTIVITY

Give employees seamless,
secure access to the tools
they need.

66 Strong identity security
SUPPORT COMPLIANCE

Meet regulatory requirements

isn’t just an IT requirement—
it's a business enabler.
with strong identity controls

— Microsoft Security and auditability.

LOWER COSTS

Reduce the impact of breaches
and account compromise.

Q9%+

of account compromise attacks
start with stolen credentials. ENABLE GROWTH

Scale securely with confidence

Microsoft Digital Defense Report 2024 i
as your organization grows.

.
IThlnkSource INTELLIGENT SECURITY. STRONGER BUSINESS. BETTER OUTCOMES. n




CHAPTER 1 | IDENTITY SECURITY

MULTI-FACTOR AUTHENTICATION
AND ACCESS CONTROL

The Core of Modern Identity Security

Multi-Factor Authentication (MFA) and MULTI-FACTOR CONDITIONAL
Q,
Conditional Access policies are essential AUTHENTICATION (MFA) Uﬂi ACCESS
Adds an extra layer of verification to Enforces access policies

controls that protect against the most
" ensure users are who they say they are. based on context, risk,
common attack methods, including ’

and conditions.
credential theft and account takeover.

+/ Blocks over 99.9% of automated

account compromise attacks

/" Control access by user, device,

g g e ] location, risk level, and more
These capabilities are built into Microsoft 365

and provide powerful, flexible protection /' Easy for users with Microsoft
Authenticator app

/" Block risky sign-ins and require

for users, data, and resources. step-up authentication

/" Supports multiple methods /' Protects data wherever

(phone, app, hardware token) it lives

BUSINESS IMPACT

v Q 2 7

v ~ ¥ % E .|_ ‘

" |( _\ L J i ‘ ‘
STRONGER SECURE COMPLIANCE OPERATIONAL
PROTECTION PRODUCTIVITY CONFIDENCE EFFICIENCY
Significantly reduce the Enable employees to Demonstrate due diligence Automate access

risk of unauthorized
access and account

takeovers.

work securely from
anywhere, on any

device.

with modern identity
controls and policy

enforcement.

decisions and reduce

manual intervention.

Attackers thrive on easy access. MFA and Conditional Access close the door on the most

common attack paths while making it easier for the right people to get their work done securely.

IThinkSource

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW.
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EXECUTIVE QUESTIONS TO ASK
ITHINKSOURCE RECOMMENDATION

M Do we require MFA for all users,

including administrators?

Start with strong defaults.

Enable MFA for everyone,

implement Conditional Access

D_/ Do we have Conditional Access policies O

p I olicies aligned to your business
in place and are they reviewed regularly? P % g

risk, and follow the principle of

E/J How do we manage privileged access least privilege.

and administrator accounts?

B/ Are we monitoring risky sign-ins and

unusual user behavior?

Identity is your first line of defense.
Make it strong, make it smart,

F_/J Do we have a process for onboarding, make it non-negotiable.

access reviews, and offboarding?

F/J Are service accounts and third-party
identities properly secured?

L/J Do we have visibility into who has access
to what—and why?

F/‘ How do we measure the effectiveness

- A ; 5
of our identity security controls? A strong identity foundation

protects your people, your data,

make your business.

IDENTITY SECURITY MATURITY JOURNEY

Q 7
oy O , > &) >

1. BASIC

2. STANDARDIZED 3. ADVANCED

Strong passwords
and manual user

management.

High risk and
limited visibility.

IThinkSource

MFA enabled
for key users and

basic access policies.

Improved security

and user protection.

MFA for all, Conditional
Access in place, and
privileged access

managed.

Reduced risk and

greater control.

4. OPTIMIZED

Risk-based access,

continuous monitoring,

and automated

responses.

Proactive security

and high efficiency.

INTELLIGENT SECURITY. STROMGER BUSIMESS. BETTER OUTCOMES.

5. TRANSFORMATIVE

Identity is a strategic
enabler of a secure,
agile, and resilient

organization.

Security drives

business growth.
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EMAIL
SECURITY,

Protecting the Lifeline
of Business Communicatio

Email remains the #1 attack vector for
businesses of all sizes.

Attackers use phishing, impersonation,
malware, and business email compromise
to steal data, disrupt operations, and
compromise trust.

Microsoft 365 provides powerful

email security capabilities—when
they are enabled, configured, and
used to full advantage.

THE EMAIL THREAT LANDSCAPE

\7

91% | $4.88M 36% | 1in99 74%

of cyberattacks begin average cost of a business increase in malicious email emails contain malicious of breaches involve
with a phishing email. email compromise attacks targeting Microsoft links or attachments. the human element.
(CEO fraud) incident. 365 users in 2024.
Verizon DBIR 2024 FBI IC3 2023 Proofpoint 2024 Mimecast 2024 Microsoft Security Report 2024

WHAT YOU'LL FIND IN THIS CHAPTER

Email is business-critical.
UNPERTER T PRIS Protecting it is essential.

The most common email threats and why they
continue to succeed.

LEVERAGE MICROSOFT 365 PROTECTIONS Protect your people
Built-in tools that stop threats before they reach Stop phishing, impersanation,
your people.

and malware.

Protect your data
ENPCINERLISERS Prevent leaks, loss, and unauthorized
Best practices for awareness and safe email behavior. CEEIED,
MEASURE AND IMPROVE Protec_:t your busint_ass
IIE.H.[I Metrics and reporting that drive continuous Maintain trust, continuity, and

improvement. reputation.

L]
IThII’IkSOUI’CE ‘ INTELLIGENT SECURITY. STRONGER BUSINESS. BETTER OUTCOMES. n
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THE EMAIL
THREAT LANDSCAPE

Attackers target your inbox.
The impact hits your business.

Email is the most exploited entry point in Microsoft 365.
Attackers use social engineering, malicious content,

and impersonation to bypass defenses, steal
information, and disrupt operations.

Understanding today’s threats is the first step
to protecting your people, data, and reputation.

TOP EMAIL THREATS FACING ORGANIZATIONS TODAY

EXECUTIVE INSIGHT

@ e @ @ grow in volume, sophistication,

Email attacks continue to

and impact. No organization—

PHISHING SPEAR PHISHING BUSINESS EMAIL MALICIOUS ACCOUNT ; )
AN _ g : COMPROMISE (BEC) ATTACHMENTS TAKEOVER pegaeciashicrishe okt
Deceptive emails that trick Highly targeted emails is immune.
users into clicking malicious designed to impersonate Attackers impersonate Infected files or links that Compromised credentials
links or providing sensitive trusted individuals or executives or vendors to deliver malware, ransomware, are used to gain access Strong email mﬁty
infarmation. brands. trick employees into or enable unauthorized to email accounts and is no longer optional—
sending money or data, access. conduct further attacks. it's essential to protect
your business.
91% 65% $4.88M 1in99  99%+
0 0 y in 0 IN THIS CHAPTER
of attacks start more likely to succeed average cost of a emails contain malicious of account takeovers
with phishing. than standard phishing. BEC incident. links or attachments. start with credential theft. @ Explore the email
threat landscape.
Veerizon DBIR 2024 Proofpoint 2024 FBIIC3 2023 Mimecast 2024 Microsoft Security
Report 2024 Discover Microsoft 365
@ email security
protections.
Email is 4x more likely to be ) Get executive
an attack vector than any questions and
recommendations.

Protect your inbox. Protect your business. gtherilyreatieategory.

IThinkSource MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW m
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MICROSOFT 365
EMAIL PROTECTIONS

Built-in defense. Enterprise-grade protection.

Microsoft 365 includes a comprehensive suite of email security capabilities
that work together to stop threats before they reach your people.
These protections are powered by Microsoft's threat intelligence and

continuously updated to address emerging risks.

MICROSOFT 365 EMAIL SECURITY CAPABILITIES BUSINESS BENEFITS

MICROSOFT DEFENDER  Advanced anti-phishing, anti-malware, ° Blocks advanced threats and zero-day malware
FOR OFFICE 365 anti-spoofing, and anti-spam protection
powered by Microsoft threat intelligence. Reduces risk from phishing, spoofing, and social engineering

Resrites andlecans RS real/time! Protects users from malicious links and unsafe attachments

SAFE LINKS Blocks malicious links and checks them
against known threats. Prevents ransomware from reaching end users

Opens attachments in a secure, isolated Stops phishing emails before delivery

SAFE ATTACHMENTS environment to detect and block

malicious behavior. Protects sensitive data and credentials
Detects and blocks sophisticated phishing

ANTI-PHISHING attempts using machine learning and
behavioral analysis.

Preserves brand reputation
Improves detection and response

ANTI-SPOOFING Protects against domain impersonation
and email spoofing attacks.

Empowers users and builds a culture of security

Microsoft 365 email security helps stop threats |
USER REPORTING & Empowers users to report suspicious before they reach your inbox—so your people |
FEEDBACK email directly to security teams. can focus on work, not worry.

« 00000000

DGO

POWERED BY MICROSOFT'S GLOBAL THREAT INTELLIGIENCE

daily and blocked daily worldwide response

|
signals analyzed threats detected security experts monitoring and ‘
|

b #
_Q _ STRONG EMAIL SECURITY ISN'T JUST IT’S RESPONSIBILITY— (OO  secure email. Protected people. |
AVE IT'S A LEADERSHIP PRIORITY. CC% 1) Stronger business.

|Thlnksource MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW m



CHAPTER 2 EMAIL SECURITY

EMAIL SECURITY
EXECUTIVE QUESTIONS & RECOMMENDATIONS

Lead with Awareness. Act with Confidence.

Email remains the most targeted attack vector in Microsoft 365.
Executive leadership is critical to ensuring the right protections,

processes, and people practices are in place.

EXECUTIVE QUESTIONS TO ASK /] ITHINKSOURCE RECOMMENDATIONS

1. How confident are we that our email security protections 4 Enable and optimize Microsoft 365 email protections
are blocking today's advanced threats? i for all users.

o]

Do we have visibility into phishing attempts targeting O\ Provide ongoing security awareness training
our people, and how do we measure our risk? R focused on email threats.

3. Are our users trained and aware of how to identify

Implement strong policies for phishing and

e L
and report suspicious emails? s e

4. How quickly can we detect and respond to email-based
e ot Monitor email security reports regularly

and act on trends.

5. Do we have clear processes in place for users to report
phishing and other suspicious activity? [ g - Test and improve your incident response process

for email threats.

EMAIL SECURITY MATURITY MODEL

66 ke Takeawar % u’[ﬂﬁ tg

Email threats are constant and sophisticated— FOUNDATIONAL DEVELOPING MANAGED OPTIMIZED
but with the I"lght tools, processes, and Basic email protections Advanced protections Strong protections, Proactive threat
. 3 A enabled. Limited user enabled. Some user regular monitoring, hunting, metrics-driven
leadership, your organization can stay ahead . = oW : g
awareness. Reactive training and phishing and ongoing user improvement, and
and protect what matters most. approach. reporting in place. awareness programs. continuous testing.

O O O @®

EXECUTIVE ACTION CHECKLIST
] Confirm Microsoft 365 email protections are enabled and up to date. [] Review email security reports with leadership regularly.

| Review phishing simulation results and user reporting trends. [] Assess third-party email routing and security configurations.
| Ensure security awareness training includes email threat education.

Plan for continuous improvement in email security posture.

] Validate processes for reporting and responding to email threats. [ ] Ensure incident response playbooks include email threats.

IThmkSource MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW m
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INFORMATION =,
PROTECTION

Protecting What
Matters Most.

Your organization’s information

is one of its most valuable assets.
Keeping it secure, private, and
available is essential to maintaining
trust, meeting compliance
requirements, and enabling
business success.

Microsoft 365 provides a
comprehensive information
protection platform to help you
discover, classify, protect, and
control sensitive data across
your digital estate.

DISCOVER CLASSIFY PROTECT MONITOR & RESPOND

Find and inventory Understand the Apply the right Continuously monitor
sensitive data across sensitivity and business controls to safeguard activity and respond

people, devices, and impact of your information wherever quickly to reduce

cloud locations. information. it lives. risk and impact.

|Th|nkSUUFCE MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW m



CHAPTER3 | INFORMATION PROTECTION

THE INFORMATION PROTECTION FRAMEWORK

A lifecycle approach to safeguarding your organization’s most valuable asset—information.

Effective information protection isn't a single product or feature—it’s a continuous lifecycle.

Microsoft 365 provides the tools to help you manage and secure sensitive data at every stage.

— 08 @ i

1. DISCOVER

Identify where sensitive
information lives across

your organization.

¢ Scan content across
Microsoft 365
locations, endpoints,

and cloud apps

+ Use built-in and
customizable

sensitive information

types

= Gain visibility into
data sprawl and risk

exposure

IThinkSource

2. CLASSIFY

Understand the
sensitivity and
business impact of

your information.

= Apply sensitivity
labels to categorize
data

* Use auto-labeling
to apply labels

consistently

» Communicate
handling

expectations

3. PROTECT
Apply the right
controls to safeguard
information wherever

it goes.

s Encrypt files and

emails

s Control access

and permissions

* Prevent data
leakage and
unauthorized

sharing

4. MONITOR

Continuously monitor
use, access, and
sharing of sensitive
data.

» Track user activity

and data trends

+ Detect anomalous

behavior

* Measure policy

effectiveness

helping your organization reduce risk and protect what matters most.

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW

5. RESPOND

Take action quickly
when risks are
detected.

¢ Alert and investigate

suspicious activity

s Revoke access

or adjust policies

* Improve controls
to reduce future

risk

This lifecycle creates a continuous loop of visibility, control, and improvement—
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MICROSOFT 365 INFORMATION
PROTECTION CAPABILITIES

Powerful capabilities. Built-in integration. Enterprise-ready protection.

Microsoft 365 delivers a comprehensive set of integrated capabilities to help you

protect sensitive information across people, devices, and locations.

Classify and label data to

BUSINESS IMPACT

SENSITIVITY communicate its sensitivity
LABELS and apply protection Protect sensitive
automatically. data and reduce
risk of exposure
and breach.
DATA LOSS Detect .a-nd prevent the shar-ing '
of sensitive data across emails, Help meet compliance
PREVENTION (DLP) files, apps, and endpoints. and regulatory
obligations.
Encrypt emails and files to Enable secure
ENCRYPTION protect information from collaboration
unauthorized access—at rest and productivity
and in transit. anywhere.

W Identify and mitigate potential Safeguard intellectual
l/ QTJI INSIDER RISK insider risks and protect critical property and maintain
g N MANAGEMENT data from malicious or o W

accidental misuse.

Retain and manage information Reduce financial,
RETENTION in accordance with regulatory operational, and
POLICIES and business requirements reputational risk.

IThinkSource

using automated policies.

These Microsoft 365 capabilities work together—powered by Al and deep integration—

to help you discover, protect, and control your most valuable information.

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW
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INFORMATION PROTECTION
EXECUTIVE QUESTIONS & RECOMMENDATIONS

Lead with Awareness. Act with Confidence. _ v %

Strong information protection starts
with the right strategy, tools, and
governance. Use these questions
and recommendations to evaluate

your program and drive action.

. EXECUTIVE QUESTIONS TO ASK ITHINKSOURCE RECOMMENDATIONS

1. Do we have visibility into where our sensitive \JQ Establish a clear information protection strategy
information resides? | and governance model.

2. How do we classify and label information, Implement sensitivity labels and DLP policies
and is it applied consistently? with a risk-based approach.

3. Arewe using the right controls to protect : Encrypt sensitive data and enforce least-privilege
data across all channels and locations? access.

4. How do we detect and respond to risks

Monitor data usage and insider risks continuously.

related to insider threats and data leakage?

5. Are our retention and data governance ' Review and update retention policies regularly

policies aligned with regulatory requirements to ensure compliance.

and business needs?

‘ ‘ Protecting information protects your business.
Make it visible. Make it secure. Make it resilient.

IThinkSOUFCE MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW




CHAPTER4 | DEVICE SECURITY

DEVICE
SECURITY

Securing Every Device.
Every User. Everywhere.

Today, work happens everywhere— :
o

and more. Your devices connect . AL

to your data, apps, and people. Microsoft Intune

Without strong device security,

on laptops, smartphones, tablets,

you increase risk to your entire
organization.

Microsoft 365 and Microsoft Intune
provide comprehensive device
management and protection to
help you secure, manage, and
monitor every device accessing
your resources.

MANAGE PROTECT ENABLE MONITOR

Simplify device Enforce security Empower users with Gain visibility and
management across policies and protect secure access to the insights to ensure

Windows, iOS, Android, devices against threats apps and data they 5 compliance and
and macOS from and vulnerabilities. need to be productive. reduce risk.
a single platform.

.
IThInkSOU rce MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW
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THE MODERN DEVICE
SECURITY CHALLENGE

More devices. More users. More risk.

The modern workplace is mobile, cloud-connected, and borderless.
This creates more opportunity—but also more ways for attackers

to access your data and systems.

TODAY'S DEVICE SECURITY RISKS THE BUSINESS IMPACT

EXPANDING ATTACK SURFACE

g More devices and endpoints create Reduce the risk of
more opportunities for attackers to breaches and data loss
exploit vulnerabilities. across all devices.
UNMANAGED OR NON-COMPLIANT DEVICES Improve compliance
- Devices without proper security controls : with security policies
can introduce risk and violate compliance and regulations.
requirements.
UNSECURE NETWORKS Increase employee
> . . e R
"~ Devices connecting from untrusted or productivity with secure
o public networks increase the risk of access from anywhere.

interception and data exposure.

N DATA AT RISK Lower IT costs by

Lost, stolen, or compromised devices can
lead to unauthorized access to sensitive
information and applications.

streamlining device

management.

Strengthen business

COMPLEX MANAGEMENT

Managing diverse devices across platforms
and operating systems increases IT complexity
and operational overhead.

resilience and protect

your organization’s

©

reputation.

A comprehensive device security strategy helps you
reduce risk, meet compliance, and empower your workforce—securely.

IThinkS[)urce MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW



CHAPTER 4 | DEVICE SECURITY

MICROSOFT 365 DEVICE
SECURITY CAPABILITIES

Built-in tools. Integrated protection.
Secure every device, everywhere.

Microsoft 365 and Microsoft Intune provide end-to-end device security
to help you manage, protect, and monitor devices across your organization.

Together, they enable Zero Trust security for a modern world.

00000

UNIFIED ENDPOINT MANAGEMENT
Manage Windows, iOS, Android, macOS, and
Linux devices from a single, cloud-based
console with Microsoft Intune.

CONDITIONAL ACCESS

Ensure only compliant and trusted devices
can access your apps and data with
risk-based policies.

DEVICE COMPLIANCE

Enforce security policies and settings to help
ensure devices meet your organization’s
standards before they connect.

THREAT PROTECTION

Defend against malware, phishing, and other
threats with Microsoft Defender for Endpoint
and advanced threat intelligence.

APP AND DATA PROTECTION

Protect corporate data on devices and in apps
with app protection policies and data
encryption.

REPORTING AND INSIGHTS

Gain real-time visibility into device health,
compliance, and risks with built-in dashboards
and reports.

RECOMMENDATIONS
FOR SUCCESS

DEFINE YOUR STRATEGY

Establish clear device security goals
aligned with business priorities.

ENROLL ALL DEVICES

Ensure company-owned and
personal devices are enrolled
and managed.

ENFORCE POLICIES

Use compliance and conditional
access policies to reduce risk
and enforce standards.

MONITOR CONTINUOUSLY

Leverage real-time monitoring and
alerts to detect and respond to
risks quickly.

IMPROVE AND ADAPT
Review insights and metrics
regularly to strengthen your
security posture.

With Microsoft 365 and Microsoft Intune, you can secure every device,
protect every user, and empower every team—wherever they work.

IThinkSource

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW m



CHAPTER 5 | THREAT PROTECTION

THREAT
PROTECTION

Detect. Prevent. Respond.
Stop threats before they impact your business.

Cyber threats are more sophisticated and frequent than ever.
Microsoft 365 provides intelligent, integrated threat protection
to help you defend against attacks across email, identities,
endpoints, apps, and data.

TSGR S

PHISHING ATTACKS FINANCIAL LOSS

Breaches and downtime can result in

Deceptive emails and messages trick users
into revealing credentials or clicking
malicious links.

significant financial impact, including

ransom payments and recovery costs.

MALWARE & RANSOMWARE . OPERATIONAL DISRUPTION
Cyberattacks can halt business

operations, reduce productivity,
and damage customer trust.

Malicious software can steal data, disrupt
operations, and demand payment to
restore access.

REGULATORY PENALTIES
Non-compliance and data breaches
can lead to fines, legal action, and
reputational damage.

COMPROMISED IDENTITIES

Stolen or weak credentials can be used to
gain unauthorized access and move laterally
across your environment.

CLOUD APP THREATS LOSS OF TRUST
' Customers, partners, and employees

Unsanctioned apps and risky configurations .
lose confidence when data and

can expose sensitive data and violate

- : systems are not protected.
compliance requirements.

DATA EXFILTRATION LONG-TERM DAMAGE
Reputational harm from a security

incident can impact growth and
long-term business success.

Attackers attempt to steal sensitive data
and exfiltrate it to unauthorized
destinations.

Proactive threat protection reduces risk, strengthens resilience,

and helps you stay secure—so you can stay focused on what matters.

L]
IThlnkSOUI'CE MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW m



CHAPTER 5 | THREAT PROTECTION

MICROSOFT 365  ACIPE

Cloud Apps

THREAT PROTECTION 3%
CAPABILITIES

v g

Intelligent protection across users, devices,
apps, and data.

Defend e il Intelligent
Endpoints q n Insights
Microsoft 365 combines advanced technologies and real-time R _ — e :
intelligence to help you prevent, detect, and respond to threats

across your entire environment.

MICROSOFT 365 THREAT PROTECTION

DEFEND AGAINST EMAIL THREATS
Advanced anti-phishing, anti-malware, and
spam protection help stop threats before
they reach users.

RECOMMENDATIONS FOR SUCCESS

ENABLE INTEGRATED PROTECTION
Turn on built-in protections across Microsoft 365
to ensure comprehensive defense.

PROTECT IDENTITIES

Multi-factor authentication, risk-based
policies, and identity protection help
prevent account compromise.

SECURE ENDPOINTS

Microsoft Defender for Endpoint helps
prevent, detect, and respond to threats
across devices.

SAFEGUARD CLOUD APPS

APPLY ZERO TRUST PRINCIPLES
Verify explicitly, use least privilege access, and
assume breach to reduce risk.

KEEP POLICIES UP TO DATE
Regularly review and update security policies
to adapt to evolving threats.

MONITOR CONTINUOUSLY

Cloud app security discovers risky apps, Use dashboards and alerts to detect suspicious
enforces policies, and protects against activity . respond quicl-dy

threats in the cloud.

PROTECT DATA

Data loss prevention, sensitivity labels, and
encryption help keep sensitive data secure
and compliant.

EDUCATE YOUR USERS
Empower users with training and awareness
to recognize and report threats.

GAIN INTELLIGENT INSIGHTS
Al-powered threat intelligence and analytics
provide visibility and help accelerate
response and remediation.

LEVERAGE INTELLIGENCE
Use threat intelligence and automation to
strengthen your security posture.

000000 G

Microsoft 365 threat protection works together to help you
stop threats earlier, respond faster, and protect what matters most.

lThinkSOljrce MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW



CHAPTER 5 | THREAT PROTECTION

A UNIFIED APPROACH
TO THREAT

PROTECTION

Intelligence
Microsoft 365 brings together best-in-class

security solutions to deliver layered, intelligent

protection across your environment.

By unifying people, data, devices, and apps under one
security framework, you can reduce complexity, close
gaps, and stay ahead of threats.

MICROSOFT 365 THREAT PROTECTION SOLUTIONS

WHY IT MATTERS

Q00D

[ThinkSource

MICROSOFT DEFENDER XDR

Extended Detection and Response that unifies
threat protection across endpoints, identities,
email, apps, and cloud workloads.

MICROSOFT DEFENDER FOR OFFICE 365
Advanced protection against phishing, malware,
and other email-borne threats.

MICROSOFT ENTRA ID PROTECTION
Helps protect identities with risk-based policies,
multi-factor authentication, and monitoring for
suspicious sign-ins.

MICROSOFT CLOUD APP SECURITY
Discovers shadow IT, monitors app usage,
and enforces policies to protect data in
cloud apps.

MICROSOFT DEFENDER FOR ENDPOINT
Protects devices against malware, exploits,
and advanced threats with next-generation
prevention and detection.

MICROSOFT SENTINEL

Cloud-native SIEM and SOAR platform that
collects data, detects threats, and automates
responses at scale.

COMPREHENSIVE COVERAGE
Protect across email, endpoints, identities,
apps, and data with integrated solutions.

FASTER DETECTION
Al-powered threat intelligence and analytics
identify attacks earlier.

QUICKER RESPONSE
Automated investigations and orchestrated
responses reduce impact and downtime.

SIMPLIFIED MANAGEMENT

Manage security from a centralized console

with unified policies and controls.

LOWER RISK AND COST
Reduce security gaps, avoid breaches, and
lower the total cost of security.

STRONGER BUSINESS RESILIENCE
Stay secure, maintain trust, and keep your
business moving forward.

Microsoft 365 delivers a unified, intelligent defense so you can
reduce risk, respond with confidence, and protect what matters most.

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW E
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BEST PRACTICES
FOR STRONGER
THREAT PROTECTION

Strong security starts with smart habits
and the right technology.

Microsoft

Follow these best practices and leverage Microsoft 365 b 365
solutions to reduce risk and build a more secure,
resilient organization.

BEST PRACTICES

EDUCATE AND EMPOWER USERS
Train users regularly to recognize threats like
phishing and social engineering. Awareness is
your first line of defense.

ENFORCE STRONG ACCESS CONTROLS
Use multi-factor authentication (MFA),
conditional access, and least privilege
principles to protect identities and data.

KEEP DEVICES SECURE

Ensure all devices are compliant, up to date,
and protected with Microsoft Defender for
Endpoint.

PROTECT EMAIL AND COLLABORATION
Use advanced email protection and safe
attachments/links to block malicious content
before it reaches users.

SECURE APPS AND DATA

Use Microsoft 365 data protection, encryption,
and sensitivity labels to safeguard data across
apps and services.

MONITOR AND RESPOND

Leverage threat intelligence, automated
investigations, and real-time alerts to detect
and respond quickly to threats.

REVIEW AND IMPROVE CONTINUQUSLY
Regularly assess risks, review policies, and
refine your security strategy to adapt to
evolving threats.

©E00O6eOCO

Secure your organization
with Microsoft 365

Securty score Bt oty

78% 12

Cocdd Open

Racart ety

KEY TAKEAWAYS

Threats are constantly evolving—
proactive protection is essential
to staying secure.

Microsoft 365 provides integrated,
intelligent security across people,

devices, apps, and data.

A layered approach—combining

people, processes, and technology—
reduces risk and improves resilience.

Visibility and automation enable
you to detect threats earlier and

respond faster.

Strong threat protection builds trust,
ensures compliance, and supports

business continuity.

By following best practices and using Microsoft 365 threat protection solutions,

you can stay ahead of threats, protect your organization, and enable growth—securely.

IThiﬂkSOU rce MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW
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SUMMARY: BUILDING

A STRONGER SECURITY S N
POSTURE WITH *
MICROSOFT 365 &

Stay proactive. Stay protected. Stay ahead. Threat SEE
Intelligence 4

g Integrated. Intelligent.

: Effective.
Cyber threats are constantly evolving, but with the right R

strategy, tools, and practices, you can protect your people,
devices, data, and business. Microsoft 365 provides the
integrated protection, intelligence, and automation you
need to reduce risk and build long-term resilience.

WHAT WE'VE COVERED YOUR NEXT STEPS

UNDERSTOOD THE THREAT LANDSCAPE ASSESS YOUR CURRENT STATE

Cyber threats are more advanced and persistent Evaluate your security posture and identify
than ever, impacting every part of your organization.

key risks and gaps.

EXPLORED MICROSOFT 365 SOLUTIONS BUILD A ROADMAP
Microsoft Defender XDR, Entra ID Protection, Defender
for Office 365, Defender for Endpoint, Cloud App
Security, Sentinel, and more work together to protect
across your environment.

Define priorities, align with business goals,
and plan your security improvements.

ENABLE THE RIGHT SOLUTIONS

LEVERAGED KEY CAPABILITIES Deploy Microsoft 365 threat protection
c%% From threat intelligence and automation to zero trust solutions that fit your organization’s
and data protection, these capabilities help prevent, Peeds

detect, and respond to threats effectively.

ADOPTED BEST PRACTICES MONITOR AND OPTIMIZE

Strong security starts with smart habits—user Use insights and automation to continuously
awareness, secure configurations, monitoring, monitor, measure, and improve your

and continuous improvement. security posture.

BUILT A LAYERED DEFENSE FOSTER A SECURITY CULTURE

A unified, layered approach across people, devices,
apps, and data reduces risk and strengthens
business resilience.

Empower your team, promote awareness,
and make security everyone's
responsibility.

Q0O 00O

With Microsoft 365, you have the power to stop threats,
protect your organization, and confidently accelerate your business.

|Thinksource MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW m
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CONCLUSION:
PROTECT TODAY, |

PREPARE FOR _
TOMORROW o\m) Y

T Intelligence

Security is not a one-time effort—
it's a continuous commitment.

Threats will continue to evolve, but with the right strategy,
technologies, and partners, you can stay ahead of attackers
and protect what matters most. Microsoft 365 provides
the integrated protection, intelligence, and automation

to help you build resilience and drive business forward.

KEY TAKEAWAYS

CONTINUE YOUR JOURNEY

THREATS ARE EVOLVING Security is a journey, not a destination.
Cyber threats are more sophisticated and Keep building on your progress with
persistent than ever. A proactive approach Microsoft and IThinkSource.

is essential.

TALK TO AN EXPERT

O INTEGRATED PROTECTION MATTERS Connect with IThinkSource to assess your
oo Microsoft 365 brings together best-in-class environment and get personalized guidance.
CD-.] security solutions to protect across people,

Cedosnigrrnl ancitiva STRENGTHEN YOUR SECURITY
Explore Microsoft 365 solutions to close

INTELLIGENCE AND AUTOMATION security gaps and enhance your protection.

DRIVE RESULTS
Al-powered insights and automation help EMPOWER YOUR TEAM
detect threats earlier, respond faster, Invest in training and awareness to make

and reduce risk. : 2 A
security everyone's responsibility.

ot BEST PRACTICES BUILD RESILIENCE STAY INFORMED
o — Strong habits, the right policies, and continuous Keep up with the latest threat intelligence,
s monitoring create a strong security foundation. best practices, and Microsoft security
updates.
SECURITY ENABLES GROWTH
;o : DRIVE CONFIDENT GROWTH
A secure organization builds trust, ensures E -
' compliance, and empowers innovation so With strong security in place, you can

your business can thrive. innovate, grow, and achieve your goals
with confidence.

Take the next step today.
Protect your people. Secure your business. Shape a better tomorrow.

-
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RESOURCES:
KEEP LEARNING.
STAY PROTECTED.

Leverage these resources to deepen your

THREAT PROTECTION

knowledge and strengthen your security posture.

Microsoft and IThinkSource are here to support your journey
with expert insights, practical tools, and helpful guidance

to help you protect what matters most.

MICROSOFT RESOURCES

MICROSOFT LEARN

Explore free learning paths and modules to build
your skills in Microsoft 365 security.
learn.microsoft.com

MICROSOFT 365 SECURITY DOCUMENTATION
Access comprehensive guides, technical
documentation, and solution overviews.
learn.microsoft.com/microsoft-365/security

MICROSOFT SECURITY BLOG

Stay informed with the latest security news,

threat research, and product updates.
techcommunity.microsoft.com/t5/microsoft-security/

MICROSOFT 365 SECURITY VIDEOS
Watch demonstrations, how-to videos, and product
overviews to see solutions in action.
aka.ms/m365securityvideos

MICROSOFT SECURITY COMMUNITY
Connect with experts, ask questions, and share
knowledge with the Microsoft community.
techcommunity.microsoft.com

MICROSOFT 365 TRIALS

Try Microsoft 365 security solutions with free
trials and experience the benefits firsthand,
microsoft.com/microsoft-365/try

OO0 O G

Guides &
Documentation

Training &

Certification

Blogs &
Articles

Webinars &

Videos

- "_"“\._\
0.0
(&3)
Community &

Events

ITHINKSOURCE RESOURCES

Keep learning. Stay informed. Stay secure.
Explore these resources and take the next step in your security journey.

IThinkSource

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW

EXPERT CONSULTING

Get personalized guidance to assess your needs
and design the right security strategy.
ithinksource.com/consulting

SOLUTION ASSESSMENTS

Identify risks, close gaps, and strengthen your
security with expert assessments.
ithinksource.com/assessments

TRAINING & WORKSHOPS

Build your team’s skills with role-based training,
workshops, and hands-on labs.
ithinksource.com/training

SUPPORT & MANAGED SERVICES
Get ongoing support and managed services
to keep your environment secure and resilient.
ithinksource.com/managed-services

EVENTS & WEBINARS

Join webinars and events to learn from experts
and stay up to date on security trends.
ithinksource.com/events

RESOURCE CENTER

Access whitepapers, solution briefs, and case
studies for deeper insights.
ithinksource.com/resources



CHAPTER5 | THREAT PROTECTION

FINAL THOUGHTS:
SECURITY TODAY.
RESILIENCE
TOMORROW.

A secure organization is a resilient organization.

And resilience drives success.

Cyber threats will continue to evolve, but with the right
people, processes, and technology in place, you can
stay ahead, protect what matters most, and empower
your organization to thrive in a digital world.

KEY TAKEAWAYS FROM THIS GUIDE

THREATS ARE REAL AND EVOLVING
Attackers are more sophisticated than ever.
A proactive, layered approach is essential.

PEOPLE ARE YOUR STRONGEST DEFENSE

Empower your team with awareness, training,

)
O
o

and a culture of security.

INTEGRATED PROTECTION MATTERS
Microsoft 345 brings together best-in-class security
solutions across your environment.

Al-powered insights and automation help you
detect threats earlier and respond faster.

BEST PRACTICES BUILD RESILIENCE
Strong policies, the right configurations, and
continuous monitoring reduce risk and increase
your security maturity.

SECURITY ENABLES GROWTH

When you reduce risk and build trust, you create
the foundation for innovation and long-term
business success.

O®00C¢

” :
IThlnkSOUFCE MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW

Intelligence

INTELLIGENCE AND AUTOMATION DRIVE RESULTS

With Microsoft 365 and the right strategy,
you can reduce risk, strengthen trust,

and
0 w3
oo r Y

! b A
People / \ Devices

\ - _— J Appi ¥

!

YOUR ACTION CHECKLIST

ASSESS YOUR SECURITY POSTURE
Identify key risks, gaps, and opportunities
to strengthen your protection.

IMPLEMENT THE RIGHT SOLUTIONS
Leverage Microsoft 365 threat protection
solutions that align to your needs.

ADOPT BEST PRACTICES

Apply proven security practices to reduce
risk and build resilience.

EMPOWER YOUR TEAM
Provide training and resources to help your
people stay informed and security-minded.

MONITOR, MEASURE, IMPROVE
Continuously monitor your environment,
measure effectiveness, and improve
your security posture.

PLAN FOR THE FUTURE

Stay informed, adapt to change, and keep
building a secure, resilient organization.

You have the knowledge. You have the tools. Now take action.
Protect today. Prepare for tomorrow. Succeed with confidence.
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NEXT STEPS:
TAKE ACTION.
STAY SECURE. al
DRIVE SUCCESS. E——

PROTECT

PREPARE —T

Every action today builds
a more secure tomorrow.

Security is everyone’s responsibility.
Your next step makes a difference.

You've explored what threats exist, why protection
matters, and how Microsoft 365 can help. Now it's
time to put that knowledge into action. Start small,

ASSESS

stay consistent, and build momentum toward a
stronger, more secure organization.

RECOMMENDED NEXT STEPS HOW ITHINKSOURCE CAN HELP

IThinkSource

1. ASSESS YOUR ENVIRONMENT
Evaluate your current security posture, identify
risks, and understand your organization’s
unigque needs.

2. PRIORITIZE AND PLAN

Focus on your top risks and create a roadmap
with clear priorities, goals, and measurable
outcomes.

3. IMPLEMENT SOLUTIONS
Deploy Microsoft 365 threat protection
solutions that align with your business
requirements.

4. TRAIN AND EMPOWER

Build security awareness and give your team
the knowledge and tools to stay safe and
make smart decisions.

5. MONITOR AND IMPROVE
Continuously monitor your environment,
measure results, and refine your approach
to stay ahead of evolving threats.

000
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EXPERT GUIDANCE

Qur experts help you assess risks, design
strategies, and align security with your
business goals.

TAILORED SOLUTIONS

We implement Microsoft 365 solutions
customized to your environment for
maximum protection and value.

ONGOING SUPPORT

From deployment to daily operations, our
team is here to support you every step
of the way.

TRAINING AND ADOPTION

We empower your team with training and
resources to drive strong security habits
and adoption.

CONTINUOUS IMPROVEMENT
We help you evolve your security posture
with insights, monitoring, and proactive
recommendations.

Your journey to stronger security starts with one step.

Take action today and build a safer, more resilient tomorrow.

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW
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STAY CURIOUS.
STAY INFORMED.
STAY PROTECTED.
STAY AHEAD.

Security is a journey.

Never stop learning. Never stop improving.

The threat landscape will continue to change,
but with the right mindset, tools, and partners,
you can stay ready for whatever comes next.
Use this guide as a resource, revisit key concepts,
and keep building a culture of security across
your organization.

KEEP THESE PRINCIPLES IN MIND CONTINUE YOUR JOURNEY

QOOO60O

IThinkSource

SECURITY IS EVERYONE'S RESPONSIBILITY
Everyone in your organization plays a role

in protecting what matters most.

THREATS ARE CONSTANTLY EVOLVING
Stay informed about emerging threats and
adapt your defenses proactively.

INTEGRATED PROTECTION WORKS BEST
People, processes, and technology—working
together—provide the strongest defense.

INTELLIGENCE DRIVES BETTER DECISIONS
Leverage threat intelligence and data insights
to detect, respond, and recover faster.

AUTOMATION IMPROVES RESILIENCE
Automate where possible to reduce risk,
increase efficiency, and strengthen your
security posture.

CONTINUOUS IMPROVEMENT IS KEY
Monitor, measure, learn, and refine your
approach to stay ahead and drive long-
term success.

AS
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Stay informed.
Stay empowered.

Cloud Apps

REVISIT THIS GUIDE
Use this guide as a reference and share it
with your team.

EXPLORE MORE RESOURCES
Visit Microsoft and IThinkSource for the latest
guides, blogs, and trainings.

ENGAGE YOUR TEAM
Encourage open conversations about security
and share knowledge.

PUT KNOWLEDGE INTO ACTION
Apply what you've learned and take steps to
strengthen your organization's security.

MEASURE AND CELEBRATE PROGRESS
Track improvements, recognize wins,
and keep momentum going.

BUILD A SECURE FUTURE
Together, we can create a safer, smarter,
and more resilient digital world.

Your actions today protect your people, your data, and your future.
Stay curious. Stay informed. Stay protected. Stay ahead.

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW
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THANK YOU
FOR INVESTING

IN WHAT MATTERS

MOST.

Stronger security. Greater resilience.
A brighter future.

You've taken the time to learn, plan, and explore how
to protect what matters most. That's a powerful first
step—and an ongoing commitment that will help
your organization thrive in a dynamic world.

Microsoft 365 and IThinkSource are here to help
you every step of the way.

THE VALUE OF STRONG SECURITY LET'S KEEP THE CONVERSATION GOING

BUILD TRUST

Protect your people, data, and reputation
with confidence.

IMPROVE RESILIENCE

Prepare for change, respond effectively,
and recover stronger.

BOOST PRODUCTIVITY
With the right tools and protections,
your teams can focus on what they do best.

FOSTER INNOVATION
Security creates the foundation for
creativity, collaboration, and growth.

ACHIEVE YOUR GOALS
A secure organization is empowered
to achieve more—today and tomorrow.

QO0O®®

Together, we can build a safer,

more secure world—oi

-yoOo

TERY

Protect
People

0000

Thank you for making security a priority.

Your commitment today helps protect what matters most—

and creates possibilities for tomorrow.

We're proud to be your partner on this journey.

»
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Secure Empower Enable Drive
Data Teams Innovation Growth

TALK TO AN EXPERT

Connect with an IThinkSource specialist to discuss
your unique needs and next steps.

GET A CUSTOM ASSESSMENT

We'll help you evaluate your current environment
and identify oppertunities to strengthen security.

EXPLORE SOLUTIONS

Discover how Microsoft 365 security solutions
can be tailored to protect and empower
your organization.

CONTINUE LEARNING
Access resources, training, and insights to stay
informed and ahead of emerging threats.

BUILD A PARTNERSHIP
We're here for the long term—working together
to help you grow, adapt, and succeed.

Ready to take the next step?
R, 1-800-XXX-XXXX

@D ithinksource.com
info@ithinksource.com



CHAPTERS5 | THREAT PROTECTION

YOU'RE
EQUIPPED.
YOU’RE READY.
YOU CAN LEAD.

Knowledge is power.
Action creates security.

Throughout this guide, you've learned about today's
threat landscape, best practices, and how Microsoft 365

Security is not a destination—
it's a commitment we make every day.

helps protect your organization. You've discovered the

CQ%% @ ;l CD |:||]|:|

together to reduce risk and build resilience. Protect Secure Empower Enable Drive

power of people, processes, and technology working

People Data Teams Innovation | Growth
Now its your turn to lead the way. Share what you've
learned. Take action. Make security a priority—every day.

Together, we can build a safer, more secure future.

KEY TAKEAWAYS

YOUR NEXT STEPS

THREATS ARE REAL AND EVOLVING
Stay informed about emerging threats and
adapt your defenses.

PEOPLE ARE YOUR STRONGEST DEFENSE
Awareness, training, and a security-first culture
make a difference.

O
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INTEGRATED PROTECTION WORKS BEST
Microsoft 365 provides comprehensive, built-in
protections across your environment.

BEST PRACTICES BUILD RESILIENCE
Strong policies, processes, and continuous
improvement reduce risk and drive results.

YOUR ACTIONS MATTER
Every decision, every step, and every conversation
contributes to a safer organization.

IThinkSource

REVIEW AND REFLECT
Revisit this guide and identify key insights
that you can apply today.

SHARE AND COLLABORATE
Share what you've learned with your team
and encourage open conversations.

ASSESS AND PRIORITIZE
Evaluate your security posture and focus on
the areas that need the most attention.

IMPLEMENT AND IMPROVE
Put best practices into action and leverage
Microsoft 365 solutions to strengthen security.

CONTINUE TO LEARN
Stay informed, stay curious, and keep
building your security knowledge.

Thank you for taking the time to invest in security.
Your commitment today protects your people, your data, and your future.

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW
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RESOURCES AND
NEXT STEPS:
KEEP LEARNING.
KEEP GROWING. s e
KEEP PROTECTING. SRS SNG dta

Your journey doesn’t end here.
Continue learning. Stay informed. Stay secure.

Protect

Cyber threats will continue to evolve, but so will you.
Use the resources below to deepen your knowledge,
strengthen your security posture, and stay ahead

of what's next.

VALUABLE RESOURCES KEEP THE MOMENTUM GOING

Microsoft Security EskE
Official security guidance, product 4 Explore more guides, blogs, and training to

information, and best practices. = stay informed about new threats and solutions.
security.microsoft.com

Microsoft 365 Security Center
Manage security, compliance, and
threat protection in one place.

Share your knowledge and encourage conversations
about security across your organization.

AND ADAPT
Regularly evaluate your security posture and
adapt your strategies as threats evolve.

security.microsoft.com/portal

Microsoft Defender

Help protect your people, devices,
apps, and data.
learn.microsoft.com/defender

iThi iThinkSource

IThInk Expert guidance, training, and customized

Source Microsoft 365 security solutions.
ithinksource.com

Put best practices into action and continuously
improve your defenses.

D J :NT FUTURE
Together we can create a safer, more secure,
and more resilient digital world.

Thank you for investing your time in this guide.

%u re better prepared. %u, re more secure.

Now keep leading the way.

Ready for help with your security joumey? | @ ithinksource.com
We're here for you. N4 info@ithinksource.com @ 1-800-XXX-XOXXX
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IThIﬂkSOU[’CE MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW 32




CHAPTER 6 | BACKUP & RECOVERY Disasters dont plan ahead.

MICROSOFT s
PROVIDES

Microsoft 365

AVAILABILITY, e ) o
YOU NEED HE
RECOVERABILITY. S

Your Responsibility:

Microsoft 365 is built for availability—not backup.
Data is stored across multiple datacenters to
keep your services up and running. But that
doesn’t protect you from accidental deletion,

malicious attacks, insider mistakes, or retention Accidental  Malicious Insider Retention System
policy gaps. That's where you come in. Deletion Attacks Mistakes Policy Gaps Failures

If it's not backed up, it's not protected.

WHAT MICROSOFT 365 DOES (AND DOESN'T) DO

BUILT-IN PROTECTIONS NOT COVERED BY MICROSOFT

(WHAT MICROSOFT PROVIDES) (YOUR RESPONSIBILITY)
v High availability across Microsoft's global datacenters ®  Long-term backup and point-in-time recovery
+ Disaster recovery for Microsoft 365 infrastructure X Recovery from accidental or malicious deletion
v Redundancy to keep services up and running *®  Protection from ransomware and data corruption
v Data retention in recycle bins for a limited time ¥ Restoration of data after retention periods expire
+ Basic recovery for some workloads within set limits ®  Granular recovery of emails, files, or sites

®  Compliance-driven retention beyond defaults
@ Microsoft keeps the service available. Without a backup strategy,
They do not back up your data for you. you risk permanent data loss.

A STRONG BACKUP STRATEGY HELPS YOU KEY CONSIDERATIONS BOTTOM LINE

Know what to back up
Not all data is protected by default.

Recover quickly from any event
Minimize downtime and disruption.

Choose the right retention
Align retention periods with business
and compliance needs.

Protect against human error
Accidents happen—get your data back.

=

Defend against cyber threats
Ransomware doesn’t have to mean
permanent loss.

Test your recovery
A backup is only good if it works
when you need it.

Availability keeps Microsoft 365
Define roles and responsibilities running. Recoverability keeps

Know whe is responsible for backup your business resilient.
and recovery.

Meet compliance requirements
Retain and restore data as regulations
require.

Maintain business continuity
Keep your organization running smoothly.

Use a trusted partner Don't leave your data to chance.

Work with experts who understand Back it up. Protect it. Recover it.
your envi ronment.

Q0006
©O6 00606

You can’t prevent every incident.
But with the right backup and recovery strategy, you can be ready for anything.

L ]
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PROTECT

WHAT MATTERS.

RECOVER

WITH CONFIDENCE.

A modern backup and recovery strategy

isn't optional—it's essential.

Ransomware, accidental deletions, and system failures

Back Up

Protect data
across systems,
apps, and users.

Recover

Restore quickly
and confidently
when you need it.

Backup is preparation.
Recovery is

Your Data

Secure
Encrypt and

. protect backups

from threats.

Verify
Test regularly
to ensure your

recovery works.

are just a matter of when, not if. A strong strategy
ensures you can recover critical data quickly, meet
compliance requirements, and keep your business moving.

Plan today. Recover tomorrow.

COMMON SCENARIOS. REAL IMPACT.

& o =
W () K
ACCIDENTAL DELETION RANSOMWARE ATTACK INSIDER MISTAKE SYSTEM FAILURE COMPLIANCE & AUDITS

A file or folder is
deleted by mistake.

Hardware, software,
or updates fail.

A user overwrites
or corrupts data.

Attackers encrypt your
files and demand payment.

Regulations require
data retention.

Without a backup: Without a backup:
Data may be lost Pay the ransom or
forever. lose critical data.

Without a backup:
Downtime, lost productivity,
and frustrated customers.

Without a backup:
Extended downtime
and costly recovery.

Without a backup:
Fines, penalties, and
reputational damage.

BUILD A STRONG STRATEGY KEY METRICS TO TRACK THE COST OF

BEING UNPREPARED
@ RPO (Recovery Point Objective)

How much data can you afford to lose?

Identify and protect critical data.
of small and
medium businesses
that suffer a major
data loss go out

of business within
6 months.!

Follow the 3-2-1 rule:
3 copies, 2 different media, 1 offsite. RTO (Recovery Time Objective)
How quickly do you need to recover?

60%

Use immutable and encrypted backups.

Recovery Success Rate

Ti larly. |
S Erovenren Are your backups and restores working?

Define clear RPOs and RTOs.

Don't let your business

Backup Coverage
How much of your data is protected?

000 00

Work with a trusted partner.

A strong backup strategy is your safety net.
It protects your business, your customers, and your future.

IThinkSource

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW
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STRONG STRATEGY. RO

and workloads based on business impact.

REAL RECOVERY. [ rouowTE e

Keep 3 copies of your data, on 2 different

. types of media, with 1 copy stored offsite
Build a backup and recovery orin the cloud.

strategy you can count on.

Encrypt backups, limit access, and protect
them from the same threats as your
A great strategy isn't just about backing up data— production data.
it's about being able to recover it quickly, completely,
and confidently when it matters most. » 2
Test your backups and recovery process
frequently to ensure they work when

The right approach combines the right technology, you need them.

clear processes, and regular testing to ensure

you're ready for anything. ' \ = R & RE.
| Ensure everyone knows their role in the
backup and recovery process.

Not if—but when.

Prepared today. Protected tomorrow. J  Moniior backups jobs, review results, and
s 2/ improve your strategy over time.

CHOOSE THE RIGHT PARTNER

When evaluating backup and recovery solutions, Your backup strategy is only as strong as the partner
consider the following: behind it. A trusted partner will:

SOLUTION CONSIDERATIONS

COMPREHENSIVE COVERAGE
Does the solution protect all your Microsoft 365 data,
including email, files, teams, SharePoint, and more?

UNDERSTAND YOUR BUSINESS
Align solutions with your goals, risks,
and compliance needs.

RAPID RECOVERY

How quickly can you recover specific items, users,
or entire systems?

DELIVER EXPERT GUIDANCE

Help you design the right strategy and
implement it effectively.

GRANULAR RESTORE OPTIONS

Can you restore at the item, file, folder, site,
mailbox, or even point-in-time level?

PROVIDE RELIABLE SOLUTIONS
Offer proven tools and services that
ensure data protection and recovery.

@ A B

SCALABILITY

Can the solution grow with your business /f SUPPORT YOU CONTINUOUSLY
and adapt to your needs? l I Monitor, optimize, and help you stay
COST & VALUE B prepared for what comes next.

Does the solution offer the right balance of |
protection, performance, and cost?

TRUSTED PARTNER
Do you have a partner who understands your
business and can support you long term?

A strong partner helps you go
from preparedness to resilience. !
And that makes all the difference. '

Q00O

Backup is not just about protection—it’s about possibility.

‘ |
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RECOVERY TIME
MATTERS.

BE READY TO
BOUNCE BACK.

When an outage or incident occurs, every minute counts.
A well-designed backup and recovery strategy helps you
minimize downtime, reduce business impact, and get

back to normal—fast.

Plan for recovery now. Thank yourself later.

UNDERSTAND THE DIFFERENCE

RTO The maximum acceptable amount of

time your systems can be down after

% (Recovery Time Objective) an incident,

Cl) + RPO
#  (Recovery Point Objective)

RTO vs. RPO

(The Balance)

The maximum acceptable amount
of data loss measured in time.

RTO is about time.
RPO is about data.
Both are critical.

DEFINE CLEAR RTOs AND RPOs
Set realistic goals based on business needs and risks.

BACK UP FREQUENTLY
Use the right frequency to meet your RPO targets.

©06

TEST YOUR RECOVERY
Regular testing ensures your plan works when it matters.

DOCUMENT AND COMMUNICATE
Ensure your team knows the plan—and their role.

CONTINUOUSLY IMPROVE

Review, measure, and refine your strategy over time.

Q00O

Q0000

The Recovery Advantage

Rapid recovery reduces downtime, protects revenue,

Reduce Downtime
Get systems
back online

quickly.

Protect Revenue
Minimize financial
impact and
lost productivity.

Defines how quickly you need to recover.
Drives recovery strategy and solution design.
Impacts business eontinuity and customer satisfaction.

Defines how much data you can afford to lose.

Influences backup frequency and technology.
Critical for data integrity and compliance.

Balance speed of recovery with data protection needs.

Align with business priorities and risk tolerance.
The right balance delivers resilience.

BEST PRACTICES TO IMPROVE RECOVERY QUESTIONS TO ASK

RTO and RPO targets?

processes?

to help us succeed?

Resilience isn't luck—it's a plan.

IThinkSource

MICROSOFT 365 SECURITY: WHAT BUSINESS LEADERS NEED TO KNOW

'RECOVER
- FASTER ~

What is the business impact of downtime
for each critical system or application?

How much data can we afford to lose?

Do our current solutions meet our
How often do we test our recovery

Do we have the right partner

and preserves customer trust.

®

Maintain Trust

Keep customer

confidence
strong.

(&)

Stay Resilient
Be prepared for
the unexpected
and keep moving

forward.

EXAMPLE SCENARIO

A financial services firm
defines the following:

J: 2 hours
(Systems must be
back online within

2 hours)

(No more than 15 minutes
of data loss is acceptable)

Result: Minimal disruption,

protected data, and
confident customers.

©

PRO TIP

The best time to plan for
recovery is before you
need it. Don’t wait for
an incident to find out

you're unprepared.
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olce.

NOT JUST IF. 6

Incidents aren’t rare—they’re inevitable. P antal System
From ransomware to human error, disruptions Deletion Failures

can strike any organization at any time.
L] L]

The question isn't if you'll need to recover. P
The question is: How prepared will you be
when it happens?
Insider Natural

Prepared organizations recover. Mistakes @ Disasters

Unprepared ones don't.
COMMON RISKS. REAL IMPACT.

RANSOMWARE ACCIDENTAL SYSTEM INSIDER NATURAL
ATTACKS DELETION FAILURES ACTIONS DISASTERS
Malicious actors encrypt Users delete files Hardware, software, Intentional or negligent Fire, flood, storms, or
your data and demand or entire mailboxes or updates cause actions by employees other events impact
payment. by mistake. outages or corruption. cause damage. your operations.
Business Impact: Business Impact: Business Impact: Business Impact: Business Impact:
Downtime, recovery Lost productivity Downtime, repair Data loss, compliance Extended downtime
costs, and potential and irrecoverable costs, and service issues, and reputational and potential loss
data loss. information. disruptions. damage. of eritical data.

BACKUP & RECOVERY BEST PRACTICES

BE READY. STAY READY.
IDENTIFY & PRIORITIZE

r -~
Know what data, systems, and applications are most critical to your business. '
FOLLOW THE 3-2-1 RULE g

Keep 3 copies of your data, on 2 different media, with 1 copy offsite or in the cloud. A strong backup and recovery strategy

AUTOMATE & ENCRYPT helps you:

Automate backups and encrypt data to protect it from threats and unauthorized access. Minimize downtime

TEST REGULARLY Protect your data
Test your backups and recovery processes to ensure they work when you need them. Reduce financial impact

Meet compliance requirements

DEFINE ROLES & RESPONSIBILITIES -
Ensure everyone knows their role in the backup and recovery process. Maintain customer trust

MONITOR & IMPROVE

Continuously monitor backup jobs, review results, and refine your strategy.

O0®OOO

It's not a matter of if you'll face a disruption—it's a matter of when.
The right strategy today ensures a faster, stronger recovery tomorrow.

. ?
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RECOVERY IS
NOT ONE-SIZE-FITS-ALL.

One size doesn't fit your data.

0 0a

YOURUSERS  / \ YOUR APPS

Who depends on
the data?

Which applications
are critical?

 DESIGN FOR YOUR
 BUSINESS.

Every organization has different data, different risks,

' TAILORED '
VAN . RECOVERY
STRATEGY
YOUR RISKS YOUR SLA

What threats How fast do you
could impact ‘ need to recover?
your data? =

and different recovery needs. That's why your backup
and recovery strategy should be tailored to your
business—your apps, your users, your SLA.

The right strategy aligns recovery with
your business priorities.

KEY FACTORS TO CONSIDER WHEN DESIGNING YOUR STRATEGY

© 0 0 o6

DATA CRITICALITY RECOVERY OBJECTIVES RECOVERY OPTIONS STORAGE & RETENTION

Classify your data based on Define your recovery targets Choose the right recovery Balance performance,
business impact. for each workload. approach for each scenario. cost, and compliance.

TESTING & VALIDATION |

Regularly test to ensure |
your plan works,

* High: Mission eritical ® RTO: How quickly? * Full restore * Hot vs. cold storage ¢ Test restores
¢ Medium: Important * RPO: How much data * Granular restore * Retention periods * Validate data integrity
e Low: Non-essential can you afford to lose? * Point-in-time recovery * Legal & regulatory * Review and improve

* Failover / DR requirements

MATCH STRATEGY TO WORKLOADS TAILORED STRATEGY EXAMPLE BENEFITS OF A TAILORED STRATEGY

. :’Iicrosoft Tea nl'ls :u::léss 500 e“;ﬁF_'IOS"BG:{» ?::mio”"‘l services firm FASTER RECOVERY
* requent granular restores rofile using Microso Recover what you need,
(chats, files, channels) k . 2
Top Risks Ransomware, accidental deletion, when you need it.
SharePoint Online P human error
a Point-in-time restores Client documents (SharaPoiit) REDUCED RISK
and verslon recovary Critical Data  email (Exchange), project fi s Be prepared for the threats
Q OneDrive for Business (OneDrive), Teams conversations that matter most.
User-level restores "
s et RTO Geal 4 hours for critical workloads OPTIMIZED COSTS
: " Right-size storage and
i RPO Goal 15 minutes for critical data
‘ Exc_hange O'_"lme = - bk retention to your needs.
Mailbox and item-level
restores * 3-2-1 backup rule
Strategy ¢ Daily backups with 15-min RPO GREATER CONFIDENCE
B Microsoft 365 Overall « 90-day retention Know your plan works
™ Holistic strategy across apps, * Quarterly restore testing before you need it.

users, and data types

A tailored backup and recovery strategy ensures you recover what matters most,

IThinkSource
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TESTED TODAY.
TRUSTED TOMORROW.
TESTING IS NOT
OPTIONAL.

You can’t be confident in a plan you haven't tested.
Regular testing ensures your backups are valid,
your restores work, and your team is prepared
when it matters most.

Test often. Find gaps. Fix them early.
Recover with confidence.

BACKUP & RECOVERY TESTING BEST PRACTICES

Define a Testing Plan
Document what to test, how often, who is responsible,
and how results will be tracked.

Test Different Scenarios
Test full restores, granular restores, point-in-time restores,
and failover scenarios.

Verify Data Integrity
Ensure restored data is complete, accurate, and free
from corruption.

Test in Isolated Environments
Use separate environments to avoid impacting
production systems.

Include Key Stakeholders
Involve IT, operations, and business owners in testing
and validation.

Document and Improve
Record results, identify gaps, and take action to improve
your recovery readiness.

IR SRS IRCIRS,

IDENTIFIES GAPS
Finds issues before
an incident does.

OOCOOOO

Testing turns your backup

VALIDATES BACKUPS
Confirms data is
complete and usable.

29

PREPARES YOUR TEAM
Builds skills and
confidence.

TEST. VALIDATE.

REDUCES DOWNTIME
Faster restores mean
less disruption.

MEETS COMPLIANCE
Demonstrates readiness
and due diligence.

KEY METRICS TO MEASURE

RECOVERY TIME (RTO) Target:
How long it takes to restore systems Meets business
and data. requirements

Target:
Meets business
requirements

RECOVERY POINT (RPO)
How much data you can afford to lose.

RECOVERY SUCCESS RATE

Target:
Percentage of successful restore 9

95% or higher

tests.

TEST FREQUENCY Target:
How often backup and recovery Quarterly
tests are performed. (minimum)
MEAN TIME TO DETECT (MTTD) Target:
How quickly issues are identified As fast as
during testing. possible
MEAN TIME TO RECOVER (MTTR) Target:

How quickly systems are fully
restored and operational.

Meets business

requirements

You can’t improve what you don’t measure.
Track metrics. Prove readiness. Drive improvement.

RECOVERY MATURITY MODEL: WHERE DO YOU STAND?

LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4
REACTIVE BASIC DEFINED MANAGED
A E ail
N v
- == O ail
* No formal plan * Basic backup strategy + Documented processes + Automated backups .
* Backups are inconsistent * Manual recovery steps * Regular backups * Regular testing *
* Recovery is manual * Infrequent testing * Periodic testing + Monitored and measured =
* High risk of extended * Limited documentation * Defined RTOs and RPOs + Continuous improvement =
downtime
HIGH RISK

IThinkSource |
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LEVEL 5
OPTIMIZED

@

Fully automated and integrated

Proactive monitoring
Continuous validation
Business resiliency is

a competitive advantage

» HIGHLY RESILIENT
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FINAL THOUGHTS.
STRONGER TODAY.
RESILIENT TOMORROW.

Microsoft 365 delivers the security, availability, and

YOUR NEXT STEPS

Evaluate your Microsoft 365 environment,
data, risks, and recovery readiness.

Establish RTOs, RPOs, and the data
that matters most.

3. THE uT

Select a backup and recovery solution

that aligns with your goals and
environment.

global infrastructure your business relies on every day.

But no platform can protect you from everything—
ransomware, human error, accidental deletion,

or malicious insiders. Deploy your solution, document your

A complete security strategy includes processes, and test regularly.

a strong backup and recovery strategy.

By understanding your risks, defining clear recovery
objectives, and following best practices, you can
recover quickly, reduce impact, and keep your
business moving forward.

Continuously menitor, review, and
refine your strategy to stay resilient.

Organizations that plan, test, and improve
recover faster, reduce risk, and build
trust with their customers and stakeholders.

Resilience isn‘t luck.

It's preparation, proven processes,
and the right partner by your side.

B Microsoft

Explore Microsoft resources to help strengthen
your Microsoft 365 security and data strategy.

IThinkSource |

We're here to help you design, implement, and
support the right backup and recovery strategy.

Microsoft 365 Trust Center
@ Learn about security, privacy, compliance, aka.ms/trustcenter

and data protection.

Microsoft 365 Security
@ Discover built-in security capabilities aka.ms/m3é5security

across Microsoft 365.

Talk to an Expert
@ Schedule a consultation to discuss

Solutions & Services
Explore our Microsoft 365 backup

your needs and goals.

and recovery solutions.

ithinksource.com/contact

ithinksource.com/solutions

Microsoft Learn Resources & Insights
Free training and documentation to build aka.ms/microsoftlearn @ Access whitepapers, webinars, and ithinksource.com/resources
your Microsoft 365 skills. guides to stay informed.
Microsoft Support 4 . 5 B Cyetgper Supgort : F -
Get help and find answers to your questions. aka.ms/microsoftsupport % Get the help you need when ithinksource.com/support
you need it.

Scan to connect

Ready to build a stronger, more resilient future for your business?
3 with an expert

o OFeES .t Think
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